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     The purpose of this document is to define how communication is utilized and coordinated throughout the Munster Swim Club (MSC).  There are five methods of communication used:

VOICE MAIL  923-8699 is the primary communication method used within MSC.  Voice mail contains general updates, announcements, and reminders.  It is the official communication about practice schedules.  The Club Secretary will post general updates and the Head Coach will post practice information.  It is very important that parents check voice mail daily.  After listening to the information, it is very important to hang up before the message finishes to allow the next listener access to the message.

EMAIL is used when the board or coach would like to communicate a message that is lengthy or in situations when important announcements need additional clarification.   Email communication is the preferred method for parents to communicate directly with the head coach or board member.
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WEBSITE (www.munsterseahorses.org) allows for viewing and downloading of information such as meet registration, club documents, meeting summaries, swimmer achievements, social news, and helpful links to outside information.  The website also has contact information for coaches, board members, and parent representatives.  For those parents who do not have access to the internet, information will be copied and placed in their mailboxes.  The availability of internet access will be established by each family on their registration contract.  Please remember that families who print documents from the website save MSC money on printing costs and administrative duties.

MAILBOXES for each family are sorted by Seahorse group and kept at the pool.  Your mailbox is actually a “hanging file folder” and is assigned by the highest level of seahorse you have.  Please check mailboxes frequently.  You may correspond with coaches, board members, and other parents through the mailbox system.  

GENERAL MEETINGS for parents are usually scheduled the second Wednesday of the month at 7 pm at the high school.  The board will publish an agenda and post it on the website several days before the meeting.  Parents who wish to have an item placed on the agenda should approach a member of the board at least a week before the general meeting.  Additional meetings may be called to address specific issues of interest to the membership.

